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Time Out on There are several methods on theupdated.  Completing this will
Timed Outs!! market today to backup data. We require the assistance of one of our
recommend finding a method that Technical Support staff. We will
Jworks best for you and doing it guide you through this update
regularly. Daily backups become process to be sure all updates are
very important for surviving a successfully completed. Ifyou are
system failure. Verifying those unsure of Debt$Net 6.5 exec date,
backups also becomes essential. Ifclick on the Help menu and choose
complications of software, the data cannot be read what good“About Debt$Net”. This opens the
hardware and networks. iSittoyouwhenyou truly need it? System Information Screen, which
Implementing a high speed Disasters happen, they are part ofwill display your exec dqte as well

connection, such as DSL or cable life. There really is nothing you can as other useful information.
internet in conjunction with remote d0 t0 prevent an earthquake,
access software will make remote Showstorm, tornado, other natural If you have an exec date of
access even more efficient. Slower © human disaster. But, you can 12/30/03 or later, the patching
connections like dial-up are more avoid not being able to recover process returns to normal.
problematic, and can be vulnerable from the disaster. Whenever you update _your
to disconnecting while your remote _ _ Debt$Net system, be sure to inform
access software is in use. The Faced with a disaster how are you Technical Support by emailing
higher speed connections wil going to recover from it? |If you support@debtnets5.com or call
increase our Technical Support don't haveaba_ckupyouwouldflnd (800) 893-6335.
staff's ability to give you helpwhen Yourself needing data recovery
you need it. programming that would cost We recommend that all Debt$Net
around $3,000 to $5,000 just to get users be diligent about checking for
If someone from our Technical the data back to a state that isnew patches, as there are new
Support staffinforms you that your SOmewhat usable.  That patches periodically. Free to all
remote access connection is Programming would take time to Debt$Net users, patches correct
problematic, you may wish to complete so you would find your known processing errors and can
contact your network administrator 29€ncy down from one to four save you unnecessary calls to
for information about your options 9aYs: Technical Support.  For patch
to increase your connection details, check out the “What's
performance. Remote software and Got backup? If you have a backup New” feature, available from the
high speed connections save manyY°U could be bgck up and running Help menu in Debt$.Net 6.0 and 6.5
of our agencies money. in aboyt 30 minutes, only losing after patch installation, and on our
data since the last backup. Why website: www.debtnet5.com/update
put your agency at risk when
something as simple as a backupreaview dates
can be done to avoid that risk.

Remote access software, such a
P.C. Anywhere, Carbon Copy,
Terminal Services, and Net Meeting
are tools that can be invaluable
when dealing with the

Backups

Is it possible to work day after day

without making a backup? Yes. ety Exclusive to version 6.5, review
6.5 Update N2~ dates allows scheduling future call
Is it possible to drive down a large Patch ( fy} back dates without interrupting the
city’s main boulevard, ignore a few > letter or dunning series for the
red lights and never have a fender- If you are updating your Debt$Net account. This provides flexibility to
bender? Yes 6.5 from an exec date that is earlier your dunning series so collectors

than 12/30/03, your ESQO’s must be can schedule their call backs on the
Is either practice worth the updated at the same time. This dates needed. On the account
accompanying risks? In our update may also may require screen there is a review date field
opinion, no. custom programming to be which collectors can use to set up



those call backs. Review dates can\\ atch out for wireless Transactions act of 2003. This will
be used two ways. They can be require collection agencies and debt
used to put an account in the call \njireless networks have two Purchasers that report medical
list on a specified date, or they can ,inerabilities you should know information to notify a
be used as a campaign sort order ingpout when considering network consumer-reporting agencythat the
the scroll list. Using the review options for your Debt$Net system. information is pertaining to a
date field instead of changing the \yjireless networks broadcast a Medical debt. You might have
next notice date and type field to ,54io signal for a range of about already been notified of these
make a call on an account will not 109 feet in all directions, which changes, which will take effect
interrupt the dunning series the 5kes them vulnerable to March 4, 2005.
account would naturally travel, SO naythorized access. While this
you would be assured the accountsgecrity issue is certainly one for If you are reporting in the Metro 2
are being worked through your concern, dropped connections areformat, you probably have been
preset series. also a serious problem. complying with this new change for
some time. In order to provide the
There is an administrative setting \njith a database program such ashotation to the credit bureaus you
for Review Dates in the agency file Debt$Net, any dropped network will need to have the business
maintenance menu underthesystemconnection’ no matter how brief, category field for your medical
defaults tab. Check the “Put ns a high risk of application clients set for “Medical”.
Reviews in Call list” box to make failure and can be a difficult
the review dates populate into the proplem to diagnose.  Wired Debt$Net users reporting in the
call list, uncheck to have them netyorks offer more security and Metro format will need to get

worked from the scroll list. Review reliability. switched over to the Metro 2
dates are processed by printing format to become compliant with
notices. Note that the review date these new changes. Contact tech
field is cleared out after notices are FCRA _Change_s support for more information on
run if they are set to populate into Reporting Medical Metro 2.

the call list. The review date field

retains the date if reviews are set to Changes have occurred to the Fair
populate into the scroll list so you Credit Reporting Act because of
may sort and search by review date.the Fair and Accurate Credit

Accurint Batching Now Offers Comprehensive Phone Oput!

Accurint announces the release of a new batch gsda®wn as our “Comprehensive Phones.”
This new output will return up to eight phone nunsbier the same 25¢ price.

Comprehensive Phones Offers
I Up to three Regional Bell Operating Center (RBOG)1ies
I Up to five Additional Phones which may include 1
Unlisted Numbers A -
" Unpublished Phone Numbers CCU rI nt
" Cell Phone Numbers
I Add Additional Levels of Contact for 50¢ per hit
" Up to five Relatives

Up to three Assaociates
Contact the Accurint Batch Department at 888-332482ption 2, for more details.



/7 N\

SY4 ANNOUNCING... T
¢ - )j\‘
: A\
THE 2004 %\V
DEBTSNET™ L/~
= USER’S CONFERENCE =

CANCUN

MEXICO

OCTOBER 22-23, 2004
CasaMagna Cancun Resort

FEATURING...

Guest Speaker

Harry Strausser Il
Remit Corporation, Bloomsburg, PA

ACA President-Elect

Look for your registration and information packet coming in the mail soon!!!
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V' and click on \V
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Questions? Feel free to call us at 1-800-552-8397
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FOR IMMEDIATE RELEASE

Enhanced Real-Time Integration Links Debt$Nef and CTCentef

Interactive Communications feature added to coltetsoftware and predictive dialer integration

January, 2004 — Poulsbo, WA — The Computer Mandger (TCM), creator of Debt$Né&t collections software,
announces the completion of part two of their temé integration to CT Centér, a product of Information Access
Technology (IAT). Real-time integration to the CTrima predictive dialer module (PD) has been availabtenfore than
a year. TCM's recently completed integration of f3&beti to the CT Centér interactive communications module (IC)
provides state-of-the-art technology for Debt&Netsers with the complete IAT system (PD & IC), dimaothem to stay
ahead of the competition and seize every business opportunity. Reatttgration is available as one of Debt$Net's
add-on Extended Service Options (ESOs). Interfasirggessfully for several years, TCM and IAT haye@ven track
record of providing sophisticated automation fa tlebt collection industry.

TCM’s real-time integration between Debt$Bleand CT Centér provides real-time transfer of account informafio
both directions — from Debt$Netto CT Centeit and vice versa. Collectors now know if recent actias taken on an
account, because dialer results such as no-andwesies and payment information, are sent backetitENeé in real-
time, as they occur. The ability to integrate with CT Cer#elS module allows debtors to dial-in, query theiceunt
directly via the phone keypad and make paymentshbgk or credit card completely unattended. This capability
provides TCM and IAT clients with true 24/7 access.

Debt$Net' is powerful, simple to use and easy to tatded. It is today's generation of collection ayesoftware, offering
all the features, flexibility, and sophisticatiohmeainframe packages at affordable prices. In aaftitd the CT Centér
real-time interface, TCM offers a variety of diféet ESOs for Debt$Nét collection software. Thes@nop provide
advanced functionality to large collection agenctesagencies which have specific client-driverunegments. By providing
them as add-on packages, clients only pay fordhtifes they require. Please contact TCM for metaild.

CT Cented is a Window$ -based, fully-integrated, multi-fackt®mmunication solution. It includes PD inbound and
outbound functionality for both PD and IC that agerate simultaneously within Debt$EetThe PD module enhances
productivity through predictive, power, previewgassive dialing by agent; and pacing by campaigrofderates
simultaneously on the same platform. It does thekvab multiple agents, increases qualified callks@sks for debtors by
name, and enables the dialer to replace hold messatiecollection messages. Skills-based routimglsealls to the right
agents at the right time, based upon skill, balacl@nt, language and more. Monitoring, coaching asrderencing
features facilitate agent management and training.

(more)



Enhanced Real-Time Interface Links Debt$Net and CT @ntef (Cont.)

Gary Grout, TCM Vice President and Senior Systemalyst said, “We are grateful for the opportunityatork with the

IAT team and pursue such a high level of technolddye new level of integration between Debt$&Neind CT Center
provides a powerful and efficient tool for debtlections. We continually strive to provide our ol with products that
improve their productivity and profitability and e experienced that CT Cendeihas proven to satisfy even the toughest
critics in the same manner. ”

David Rudd, President and CEO of IAT said, “We g happy to be able to offer Debt$h etlients real-time
integration to both the predictive dialing and mative communication modules of CT CeétetJsing both PD and IC
together in real-time gives agencies additionaiobmgtfor working accounts more efficiently and effecly. We value our
long-term relationship with TCM and see the compltef the interface to IC as an opportunity fortbobmpanies to
profit from advanced technology and enhanced fanatity.”

About The Computer Manager, Inc. (TCM)

Since 1987, The Computer Manager, Inc. has providdléction agencies, law firms, and in-house auitn
departments with one of the most comprehensiveatmh systems in the industry. Proven in the fiefcbver 15 years,
Debt$Net™ software has satisfied the collectiorunsgments for companies specializing in Retail, @rcial, Check,
Medical, Legal, and Receivables Management cotlastiThe Computer Manager, Inc. is a privately toglthpany
based in Poulsbo, Washington. With an intensiventsiomment to excellence and customer satisfactiozy grovide
technical support and training far exceeding theusitly standards. To learn more about The Computenddar and
Debt$Net™, visit their website at http://mwww.delbineom, send an email heri@debtnet5.conor call 1-800-552-
8397.

About Information Access Technology, Inc. (IAT)

Information Access Technology provides predictiainiy and interactive communications contacting solus for the
collection industry and related markets. Their puots are installed in hundreds of organizationsotighout the U.S.,
Canada and South Africa. Using their latest offgri€T Center®, predictive dialing and inbound/ouihd interactive
communications can operate simultaneously on a sMgtelows® platform. By developing innovative anthtde
products and providing outstanding customer servitg support, IAT helps customers become signifigandre
productive and profitable. Founded in 1986, IARiprivately held company based in Salt Lake CityahUTo learn
more about IAT and CT Center, visit their websit@tgh://www.iat-cti.com send an email tmfo@iat-cti.com or call 1-
800-574-8801.

HH#

Editor's Note: This release is also available on therhret at:
http://www.iat-cti.com andhttp://www.debtnet5.com .




DEBT3NET"

PATRIOTIC SALE

Purchase one user licence or ESA@0 OFF
Purchase another user or ESC20% OFF

Please contact Cheri Carr at 800-552-8397 to takmmatage of this discount.
Sale ends July 31, 2004.

Offer does not include Foxfire! Report GeneratolCES
All items must be purchased at one time in ordegualify for discounts.

* Equal or lesser value



