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Debt$Net
Version 5.0
Crosses
“DOS” Risk
Threshold

The technological world began it’s
departure from DOS years ago.
Problems with operating agencies in
the DOS environment arise every day,
posing greater threats.  The risks
involved with continued operation of
the 5.0 program are far too great to
ignore, and our ability to support the
program has diminished.  Because of
this, in the near future technical support
for the DOS version of Debt$Net 5.0
will end.  DOS users must begin now
to plan to convert to the windows
platform. Custom Programming
requests for Debt$Net version 5.0 stop
on May 31, 2004 and Technical
Support for Debt$Net 5.0 discontinues
on December 31, 2004.  Having been in
business for 15 years, we truly
understand the impact on DOS-based
agencies but fear that those agencies
will be crippled to the point that they
cannot operate when they are forced to
replace or upgrade their equipment.

If you are interested in the specifics,
here is why this is happening:
The reasons are rooted in the
advancement of technology.  For
example, the progression of printer and
modem drivers.  MSDOS FoxPro
printer drivers have not been updated
by Microsoft for over 5 years, which
means more and more new printers

cannot be used and often do not work
“as claimed”.  Modem drivers have also
become more complex, exceeding the
capacity of the DOS FoxPro to deal with
them.  DOS FoxPro does not “know”
anything about hardware inventions
such as this in the last 5 years.  This
would affect our version 5.0 users when
a modem or a printer quits and has to be
replaced, which we all know happens,
the new replacement item will not work
with the DOS environment.

Operating systems file sharing
mechanisms have also changed and
continue to change, preventing old
multi-user systems from functioning
properly.  We have already seen this
with Windows XP workstations, which
cannot properly lock note files on
Windows 98 servers (stated as “by
design” by Microsoft). The MSDOS
command window naming conventions
have changed several times, which can
prevent MSDOS programs from
accessing files.  The command
configuration window has changed and
the compatibility in running MSDOS is
becoming more questionable.  The
operational speed of new workstations
overruns the MSDOS FoxPro’s ability
to safely create temporary files, and
MSDOS is no longer run as the main
operating system on any workstation.
These are all examples of how windows
has less and less “backward
compatibility” with older DOS
conventions, which is a major concern
to the safety of daily operations.  Even
the internet complicates things, as
Experian Credit Reports will be the first
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to shut down their dial up line in
January 2004, leaving the option of
internet access to pull credit
reports.  Internet access from the
DOS Debt$Net 5.0 is impractical to
implement.  A module to pull
credit bureau reports via the web
will be available soon, but only for
Debt$Net version 6.5.

As technology expands, it takes
with it many of the resources that
were relied upon to support
MSDOS programs.  Programmers
are no longer trained in MSDOS.
Tech Suppo r t  staff and
Programmers with DOS or DOS
FoxPro experience cannot be hired.
DOS based support utilities are
becoming less available (patching,
communication, and compression
software).  Third party support
libraries for custom programming
requirements are no longer
marketed for MSDOS.  Compiler
license agreements have changed,
preventing us from retaining old
versions of the compilers when
upgraded.

Converting to the Windows
platform of Debt$Net will allow
agencies to make hardware
upgrades safely and to take
advantage of the newest features
Debt$Net has to offer.  For
information on how to start your
conversion, contact Cheryl Corp at
1-800-552-8397.

The Latest and Greatest:
Version 6.5

Debt$Net 6.5 is the newest version
of Debt$Net Collection Software.
Converting to version 6.5 will
allow agencies to make hardware
upgrades without the fear of losing
 vital abilities to operate, as well as
continue to get program upgrades
for Debt$Net and take advantage of
all of the great new features that
Debt$Net 6.5 has to offer.  This
version includes many features that
will further enhance the collection
process.  These new features are
key in keeping a competitive edge
in the collection industry.  An
agency who converts from
Debt$Net 5.0 to the newest version
6.5 can boast to their clients and
potential clients about all the new
innovative tools that speed up and
simplify the collection process.

Some of the new features include
Result Codes, which let you track
your collectors’ progress during
calls to see what has been done on
the accounts being worked.  When
activated, a collector is forced to
enter a result code on the Base
Working Screen before finishing
work on the debtor.  Another great
tool exclusive to version 6.5 is
Review Dates, which let you
schedule collector reviews without
interfering with the dunning notice
series.  Also, Miscellaneous
Expenses provide three new user
definable fee fields for each
account.  Check Damages is
exciting for those doing NSF
collections, as it will allow you to
set up how civil penalties, check
damages or punitive damages are
charged on the account.   A new
Collector Distribution feature lets

you automatically distribute
accounts to collectors based on
client criteria. And now, your data
may be easily exported into other
formats, such as tables, Excel
spreadsheets, and more using
Account Export.

New Extended Service Options are
also available for version 6.5.  The
Foxfire! Report Writer Module
provides users with the tools to
create and customize their own
reports.  NSF collectors will love
the Batch RCK Interface, which
allows an agency to electronically
redeposit NSF checks prior to
normal collections on accounts.
The new WebAccess module will
allow you to work with a web
vendor to create a web interface for
Clients to be able to see accounts,
submit new accounts, report
payments, and view reports.  These
are just a few, be sure to call and
request additional information on
all of our Extended Service
Options.
For more information on other
features and Extended Service
Options for version 6.5, or to find
out how to get started on your
conversion, please contact Cheryl
Corp at 1-800-552-8397.

ACH Module & ECheck

T$$, LLC and Debt$Net are proud
to announce that the Debt$Net
systems will now export data to
T$$’s web-based ACH processing
system. Debt$Net has been
working with TSS’s ACH Data
Base products since 1998, and we
encourage you to evaluate TSS’s
on-line ACH systmem at
www.achchex.com, or call T$$ at
866-463-2439.
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At What You’re Missing!

Following is a sampling of some of the features
exclusive to Debt$Net version 6.5:
! Check Damages
! Miscellaneous Expenses
! Check Guarantee
! Collector Distribution
! Custom Report Fields for Statements, Status

Reports, and Acknowledgments
! Age Commission Code
! Consolidated Statements for Master Client or

Client Groups
! Additional Charges Screen
! Debtor Packeting to link debtors
! Accrued Balance Process
! Video Security Screen
! Account Export
! Review Date
! Interstation Messages
! Result Codes
! Client Notes viewable from base working screen
! Debtor Email address field
! Longer name fields
! “Country” field
! “Extension Number” field
! Additional client contact
! Client Quicknotices

! Batch RCK ESO
! CT Center Interface ESO
! Document Imaging ESO
! MICR Scanner ESO
! PhoneCheck ESO
! WebAccess ESO
! 12 Month Recovery Report uses Statement Codes
! Incurred Date in Mass Account Change
! Macro List
! Account List by selected criteria
! Reactivate from History with updating status, next

notice date and type
! Contact2 variable for client notices
! Phone2 variable for client notices
! Acquired Date variable for client notices
! Recall Date variable for client notices
! Category variable for client notices
! Debtors Local Time always shows, color warnings
! Vertical Scroll Bar in Collector Scroll List
! Account Balance field in Payment Distribution
! Payment Amounts Applied Total in Transaction

Spread Grid
! History Search in Extended Search of Account or

Client number
! History Search in Extended Search of Client

Reference
! Transaction number in Reconciliation Grid
! Extended Search by partial Social Security number
! Spouse Birth Date on Debtor Spouse Tab
! Spouse Birth Date notice variable
! Time Zone database
! Calendar available with right click on date fields

Letter from the Owners:  Wish It Were Different...But it Ain’t.

We recently had to make a painful decision about discontinuing support for the DOS version of
Debt$Net (5.0).  Compatibility issues with the latest versions of Windows and new peripherals (printers,
modems, scanner) come up so frequently now that we fear that very soon we won’t be able to overcome them.
So although we don’t want you to have to spend money to fix things that aren’t broke, the handwriting is on the
wall.  You must plan now to do something before it impacts your agency.  We feel that to let agencies approach
the edge of the cliff without putting up a stop sign is not watching out for their safety.  We regret that you may
be forced to spend money to upgrade your equipment and operating systems, but we hope that the extensive
features that have been added to Debt$Net 6.0 and 6.5 provide valuable services that you can use.  If the risks
were less we would have staid the course.

Gary Grout
Tony LaMagna
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Choosing an
Operating System

Debt$Net operates on theTM

majority of windows operating
systems, with exception of
Windows ME.  ME was designed
as an up grade to 98 but was solely
intended for personal use and not
for business use.   ME not only
causes problems o n the
workstations it is installed on, it
also has the ability of affecting
Debt$Net  across the network onTM

workstations with different
operating systems.  If you are
looking at upgrading operating
systems or adding computers, make
sure you are not introducing
Windows ME.

Tech Tip:
Backups

When was the last time you
completed a successful back up?  If
your answer is “I don’t know,” you
are leaving your system in a risky
position.  Backups should be done
and also should be checked to
make sure it was successful
DAILY.

Think of how many notes,
pro mises, payment s,  and
placements occur daily, and
imagine how long it would take
you to redo that work.  Then take
that total and multiply it by the
number of days without a verified
backup and that would be about
how long it would take you just to
catch up to where you were before.
Spending that time just to catch up
excludes adding new accounts,
promises, payments.  The more
frequent the backups are, the less
recovery time will be spent
catching up if it is needed.

Users
Conference

With the year
coming to a
close, you may be wondering what
happened with this years users
conference.  It has been put on hold
for the time being, as our
development has been focused
largely on the creation of new
ESO’s for version 6.5.  The next
users conference will introduce
Debt$Net  7.0; development isTM

still in progress.  We look forward
to showing you all the great
features of our newest version and
our exciting new ESO’s.

Are you moving?

Please keep us in mind if your
agency is moving, or if you have
recently moved. With current
contact information such as
physical addresses, phone numbers,
and fax numbers we can be of
better service to you. We appreciate
notification for changes in contact
information.

The holiday season is coming, the
following are the dates which our
office will be closed. Make sure
you mark your calendar.

! Thursday, Nov. 27th

Thanksgiving Day
! Friday, Nov. 28th

Day after Thanksgiving
! Thursday, Dec. 25th

Christmas Day
! Thursday, Jan. 1st

New Years Day

Reminder on Current Sale: Bulk up for the Holidays

Buy Two Get One FREE Sale
When you purchase two ESOs or Additional Users
Receive a third ESO or User free*

*Free item must be equal or lesser value of the first two items. (Excludes
FoxFire!)

Sale valid Nov. 1, 2003 thru Dec. 31, 2003.
Not to be combined with any other offers.


